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VOC Form

Your satisfaction is important to us. We would like to hear your valuable comments.

Receiving Date : Time; Record No. :
Tupe of record : O complaint O Compliment [JSuggestion
Custotmer / Tenant name : Tel: E-mail ;
Part 1 : Please tell us how we can serve you better Part 2 : How to do it better.
Signature : Date : Signature : Dept.
* Please pass to responsible department for corrective action within 10 Minutes * Completion Date: Time :

Part 3 : Feedback in 24 hours.

O Feedbacked [0 Waiting for feedback (Please identify)
Remark :
Staff name : Date : Time : _

Thank you for sharingyour valuable time. Your comments and contact information will be kept in stictest confidence.

SINGHA
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FM-MKT-11 / 27 a.a. 60
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